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Opening Hours  
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“Where your child can interact with other children in a relaxed, happy and fun environment”

“We offer your child………..”
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  Outdoor recreation
       Indoor activities
           Homework time
          Quiet time 
        Nourishing food


“We bring this to you with a wealth of child care experience”
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The majority of staff have gained 

                      We have experienced Head Supervisors

Qualifications, or are training towards,
                      that understand the needs of your child,
qualifications in the field of Education.
                      and more importantly, how to meet them.
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Green Island School - Concord, Green Island, St Peter Chanel
Fairfield School
St Mary’s School - Silverstream & St Mary’s Mosgiel 
Wakari School   

Arthur Street School
 


     
                       3:00pm - 5:30pm  

 Van provided to Sunnyvale After School Care & St Mary’s School

                             
  


















* Non discounted rate is $7 / hour /child

JB’S CHILD CARE / MAGIC – After School Care – PARENT CONTRACT

ENROLMENT / BOOKINGS / ABSENCES

To enrol a child/ren into the programme we need to receive a signed Booking Form and Parent Contract, if you choose to email this to us we do not require a signature, we take receiving the email as confirmation

A bond payment is required prior to your child/ren starting. This amount is determined by your intended bookings for the year.

Your booking will be confirmed by informing you in person, via email or by telephone.

We accept bookings on the day; please ring 4250772 before 12pm on the day if possible. The office is open until 2pm, or for last minute bookings, try your centres cell phone. If your child/ren cannot be placed into the centre we will call you to let you know.  Please leave a best time to call and landline day time phone number. 

You are able to cancel a booking with no charge up until Thursday 12:00noon prior to the week in question otherwise we charge a reduced fee for absences of $3.83 / hour / child. 

Non communicated absences incur a $2 charge for non transported children i.e. they do not require a van to get to their centre, and $5 for transported children.

If a person arrives to collect your child whose name is not on your enrolment form, then we are obliged (for your child’s safety) to keep your child in our care until you have been contacted for consent. To save embarrassment, we would appreciate prior notification from you on this matter. It is essential that your child is signed out on the daily roll sheet. We need this information so we have a record of your child being collected safely. 

If your child is collected after 5:30pm a late fee of $1 per minute/ per family applies.

FEES / PAYMENT OF FEES / COLLECTION OF FEES

Cost of care is $5.75 per hour per child. We require payment in advance for the week in question or an automatic payment set up in agreement with the office.  

Fees are charged at the greater of booked time versus attended time. This means that if you pick your child/ren up earlier than what they were booked in you will be charged through to the time they were booked in for. If you pick your child/ren up after their booked in time you will be charged through to the time you picked them up.

Payments can be made to the office or to the centres in the form of cheque, or cash. We do not carry cash, so any over payment will show as a credit on your account. 
If you are applying for a WINZ subsidy we estimate your weekly payment to be based on the highest subsidy level. As stated, we require fees in advance or by an arranged plan – this is the amount left over if you receive a WINZ subsidy. It is your responsibility to hand subsidy forms to WINZ, we cannot hand the forms in on your behalf. The full price of care will apply for any period/s that subsidies are not paid out. 

Should your child be suspended from After School Care you will be charged full fees for the suspension period.

You will be given a month’s notification of any changes to fees.  

The first step if we have not received payment will be to contact you by telephone and letter. If a second letter is required to be sent then there will be a $50 cost of collection fee will be added to your account. The final step is to forward the debt to the Disputes Tribunal, the cost of this, $150, will be passed on to you, the debtor.

OTHER IMPORTANT POINTS

· Please ask the Head Supervisor if you wish to view our Centre Policies. The programme has a complaints procedure. Please check the centre notice board.

· In the case of a serious accident involving your child, the staff will first contact emergency services and then check enrolment forms for any special information, and finally contact you. Depending on the situation, it may be necessary for one of our team to take your child to the nearest medical facility. In a civil emergency, the staff will remain at the centres until all children are collected.

· The programme has a detailed child protection policy, which includes the reporting of any suspected child abuse to the Department of Child, Youth and Family Services (formerly CYPFA).

· Please do not send along sick children, as we do not have the facilities to care for them. If a child becomes ill during programme hours, parents will be called and asked to collect them.


Office Copy - Parents – please sign this contract to complete enrolment

I have read and understood the JB’s Child Care / Magic – Parent Contract.  If you wish to see a copy of the programme policy prior to signing, please do not hesitate to ask a member of staff. I also agree:

· The Head Supervisor has my permission to arrange any necessary urgent medical treatment at my cost.

· I give permission for my child to be transported by a reputable transportation company or by foot to the centre if required.

All care will be taken to provide supervision of children attending the programme in accordance with programme policy and procedures. I acknowledge, however, in signing this form, that neither the staff nor management of the programme will be liable for any loss or damage (by way of accident, injury, theft or otherwise) arising out of attendance at the programme.

Parent Name: 
Child/ren Name: 
Signature:
Date:     /   /20
CENTRE:
Sunnyvale
Fairfield
Silverstream/St Marys
Wakari
Arthur Street/St Josephs

(circle one)

The information supplied will remain strictly confidential. The information will be used for reasons such as accounts and the safety of your child/ren. Please read carefully.

Name of parent/s / caregivers:            …………………………………………………………………
Address (accounts to be sent to):        …………………………………………………………………
Email address:



……….…………………..………………………………………...
Phone numbers:

Main:  (1)Name: ………………………………………………………………………………
Hm: ..…………...……..  Work: …………………………Cell: ……………………
 (2)Name: …..…………………….…………………………………………………….
Hm: …….………….....   Work: …………………..……. Cell: ……………............

 (Alternate/Emergency) Name:……………………………………………...............................
Relationship:…………..………Home:…………………..…..Cell:……………………………
 (Alternate/Emergency) Name:…………………………………................................................

Relationship:…………..……………Home:…………………..…..Cell:………………………

Please supply your child/ren’s name, DoB, medical conditions/allergies/ and ethnicity


Child/ren's Full Name: 

(1)First:………………Last: ……………..… DoB:………….Med/Allergies:………………….. Ethnicity:………….

(1)First:………………Last: ……………..… DoB:………….Med/Allergies:………………….. Ethnicity:………….

(1)First:………………Last: ……………..… DoB:………….Med/Allergies:………………….. Ethnicity:………….

(1)First:………………Last: ……………..… DoB:………….Med/Allergies:………………….. Ethnicity:………….
Further information on special needs/ important information/ meds / allergies:
People not authorized to pick up child/ren:

People authoriZed to pick up child/ren:

Daily Enrolment:
Please state the days your child/ren will be attending with approximate times of departure.

Start Date:   …. / …. / …..



Monday:  

Yes/ No


 
Pick up time: …:……

Tuesday:  

Yes/ No



Pick up time: …:……

Wednesday:  
Yes/ No



Pick up time: …:……

Thursday:  
Yes/ No



Pick up time: …:……

Friday:

Yes/ No



Pick up time: …:…… 

Casual  

Yes

Name:
………………….………(parent)
Signed:                                       ……………….….…………… 
Date:      ……/……./…………… 
Centre: Fairfield   Silverstream / St Mary’s        Arthur Street                     Wakari
                    Sunnyvale     (please circle one)
School:                 Silverstream / St Mary’s  St Josephs / Arthur  Halfway Bush /  Wakari       Abbotts – Concord – St Peter

Office Use:     APT       Folders        Subsidy Requested ?   Yes   / No   ::: Sent or Given   Date: ……. //……..// ………..          Gmail      [image: image10.emf] 
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Processed By:   ………………..  Date:   ……. //  …….. //  ………                                   

Expected behaviour of your children…. 

We expect the very highest standards of behaviour from your child/ren. We have a “no tolerance policy” in regards to bullying and aggressive behaviour. We strive to make sure each child feels comfortable in their environment.

We use the timeout/ positive rewards systems to put into effect our standards, along being proactive to find ways to engage your child in activities they will enjoy. If poor behaviour is consistently occurring, or if a situation is deemed to be serious, we will talk to you at the end of the day or possibly even call you to pick up your child/ren. We will always strive to be positive and supportive around issues of poor behaviour. Through these times, we need your support to help us to better understand your child. We will ask you for advice and look to have a combined effort to come up with workable solutions for your child. We understand every child is unique and, at times, different approaches are needed to turn problems with poor behaviour into positive outcomes that will benefit everyone.

In order to keep all children safe, parents will be asked to pick up children immediately from the centre if the following occurs:

· A child strikes another child or staff
· A child runs away

· A children’s poor behavior is taking up too much time for staff to maintain appropriate levels of care for all children. We have to ensure that all of the children are actively supervised and are safe at all times.

Subsidies

Subsidies entitlement levels are shown on the next page.  Close to 85% of families are eligible for a subsidy, and it can make a huge difference to your bill. Thresholds changed in April 2009, so you may now be eligible.

Automatic Payments/ Advance Payments

Our payments system is like that of many in the childcare industry. We have two options available to you:

· Advance Payments – Full payment for the week in question is required on or before the first day of attendance for that week. This is the full amount after estimated WINZ subsidy payments have been deducted.
· Automatic Payments - estimate your usage for a term or year and simply make either weekly, fortnightly or monthly payments.

Bookings / Invoicing Manager

Email:

jbschildcare.accounts@gmail.com

Postal: 

Po Box 5796, Moray Place, Dunedin, 9058
Bank Account:  06 0901 0331050 00  (please use last name then first name in the reference and description fields)

Enquires

If you have any programme concerns please talk to your programme Head Supervisor, otherwise call 4250772, leave a name, number and a good time to call, and the Programme Coordinator will contact you.

Bookings
To book your child/ren into a Holiday Programme, you can call 4250772, email: magickidsenquiries@gmail.com, pop into the office, 160 York Place, City Centre. To confirm placement into a programme, we need to receive/meet the following criteria:

· A Booking form completed

· Contract completed

· Have a nil or positive account balance or set up an automatic payment
From the team at Magic, thank you for your interest in our programmes![image: image11.png]


[image: image12.png]


[image: image13.png]


[image: image14.png]



Magic After School Programme 


Enrolment / Booking Form 





Magic Holiday Programmes





After Max Subsidy


($3.84/ Hour)





Office:       425 0772


             


  jbschildcare.bookings@gmail.com


www.magicchildcare.co.nz











After School Care Programmes 























   $1.91/ hr              $3.08/ hr                $4.27 / hr                $5.75 / hr





   $3.38 / hr	       $6.99 / hr          $10.56 / hr             $15 / hr





  $3.82/ hr    	     $6.16/ hr              $8.54/ hr              $11.5/ hr








Subsidy Thresholds – Weekly Income Before Tax 








 


 





Dependent Children 





   $1274     $1465         $1634





   $1379     $1580         $1771





   $1486     $1698         $1910





Low Sub - Earn Less Than





Mid Sub - Earn Less Than





Max Sub - Earn Less Than





 Important Notes


Please inform the office or inform the Head Supervisor in person prior to a casual booking or change to regular bookings. 


If you require further assistance with your booking when leaving messages, simply request a call. 


Ring 4250772 up until 12 noon on the Thursday prior to the week in question to cancel without charge. 


You can book in casually on the day, if your child/ren cannot be placed into a centre you will be called back. 


Emergencies (After 2:oopm) please try either the office phone or the centre phone after this time. 





 * please, no bookings through school offices *











   $1.23/ hr              $2.38/ hr                $3.54 / hr                $5 / hr





After Mid Subsidy


($2.67/ Hour)





After Low Subsidy


($1.48/ Hour)
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After School Care - Total Price / Hour / Number of Children





   $3.69 / hr	       $7.14 / hr          $10.62 / hr             $15 / hr





  $2.46/ hr    	     $4.76/ hr              $8.08/ hr              $10/ hr











  





    Children Attending





After School Fees





Bookings





Transport





Opening Hours





Locations





Sunnyvale - Sunnyvale Sports Centre 


Taieri Plains - Memorial Park – Mosgiel


St Clair - Kings High School


Central City - King Edward Court Building 





 


�  8:00am – 5:30pm  











After School Care





Holiday Programmes
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Full Fee





















































Important Information


– Please Read Carefully
























































